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[bookmark: _crscl6ihjscd]Syllabus / Course Outline Psych 301

	[bookmark: _aq3yo0uuqhpv]Course Name:                              Industrial and Organizational Psychology                                              

	Course Code:  Psych301
	Course Type Major
	[bookmark: _riguqtlqlk8q]Course Credits:	03

	[bookmark: _l4gl2yo3bkli]Class Timings: MWF; 12:00-12:50 
	[bookmark: _gohi999l0xm0]Section: A	
	[bookmark: _gncj39h0aiv5]Student Meeting Hours/ Office Hours:
     Monday; Wednesday 9:30-10:45

	Instructor Name: Afshi Yahya Khan

	Instructor Contact Details
Email: afshikhan@fccollege.edu.pk
Office Hours (face to face and/ or online): Monday to Friday; 9:00 am to 4:00 pm
Guidelines for contacting instructor: 
Through appointment via email. 

	Course Description: Application of psychological theory and research to the work place and the means by which industrial/organizational psychology contributes to improved organizational effectiveness and employee satisfaction, recruitment of applicants, hiring, training, evaluation of employees’ performance, employee motivation, leadership and human factors.

Pre-requisite/s: PSYC 100 

Main Mode of Instruction: (Moodle & Zoom)

Technology Etiquettes Please see: https://docs.google.com/document/d/1FV3x6vBoNYjB8NV1g3LjqvTVCYixZWPS/edit?usp=sharing&ouid=100161996130007662336&rtpof=true&sd=true

Considerations for Students with Limited Internet/Technology Access:
Recorded lectures will be available on Moodle, and the students can also contact me for queries and questions through email. 

	[bookmark: _zeh9d8nfs1n1]Course Objectives or Student Learning Outcomes (SLOs)
By the end of the course, you should be able to:
· Understand  what industrial and organizational psychology is and its areas
· Be able to understand the practical application of the industrial and organizational psychology
· Apply the concepts, principles, and basic knowledge to different settings in every day life
· Be sensitive to the cultural application of the concepts study
· Deal effectively with people in their life
· To evaluate what are some of the issues people are facing in industries and what could be done about it
· Connect this knowledge with other fields


[bookmark: _wmt8powtsdu4]
[bookmark: _qaeui9j596nn]
[bookmark: _2p6ekzff1vel]Course Content, Learning Material & Activities Schedule 
[bookmark: _u59amn93t7lt]
The schedule is tentative because it is not possible to anticipate exactly how much time each topic will require. Pl, check out the online resources and alternate options for instructional tasks as linked below. 


	

Wk 
	

	Teaching-Learning Activities
	Assessment
& Rubrics
(with the due date)

	
	
	Synchronous
(Simultaneously conducted)
Presentation / Lecture
 Live Video-Audio
Small-Group Discussion/ Breakout Rooms
In-class quiz
Q&A/ Live Chat
	Asynchronous
(postal/ Moodle/ email)
Discussion blogs 
WhatsApp
Readings
Moodle Quizzes
Assignment Submission 
Online Content/ Recordings
Lecture notes/ Annotated PPT
Experiential learning
	

	
	
	In-Person
	Online
	Off-campus and offline
	

	
1
	Overview of the course outline
The Historical Background of I/O Psychology
	Powerpoint presentation, Lecture
	Live audio-video lecture through zoom.
Q&A/Live chat
	PPT, Online content, Recorded zoom lecture, Readings
	Class participation & discussion

	
2
	Research Methods in I/O Psychology 
	Powerpoint presentation, Lecture
	Live audio-video lecture through zoom.
Q&A/Live chat
	PPT, Online content, Recorded zoom lecture, Readings
	Class participation & discussion

	3
	Standards for Decision Making
	Powerpoint presentation, Lecture
	Live audio-video lecture through zoom.
Q&A/Live chat
	PPT, Online content, Recorded zoom lecture, Readings
	Class discussion and participation /
Q&A session regarding classical cases
Quiz 1 

	
4
	Psychological Assessments
	Powerpoint presentation, Lecture
	Live audio-video lecture through zoom.
Q&A/Live chat
	PPT, Online content, Recorded zoom lecture, Readings
	Class discussion and participation

	
5
	Personnel Decisions
	Powerpoint presentation, Lecture
	Live audio-video lecture through zoom.
Q&A/Live chat
	PPT, Online content, Recorded zoom lecture, Readings
	
Assignment 1


	
6
	Organizational Learning
	Powerpoint presentation, Lecture
	Live audio-video lecture through zoom.
Q&A/Live chat
	PPT, Online content, Recorded zoom lecture, Readings
	

Quiz 2

	
7
	Performance Management
	Powerpoint presentation, Lecture
	Live audio-video lecture through zoom.
Q&A/Live chat
	PPT, Online content, Recorded zoom lecture, Readings
	Class Activity; discussion 

	
8
	Organizations and Organizational Change
	Powerpoint presentation, Lecture
	Live audio-video lecture through zoom.
Q&A/Live chat
	PPT, Online content, Recorded zoom lecture, Readings
	Class participation and discussion

	9

	Teams and Teamwork
	Powerpoint presentation, Lecture
	Live audio-video lecture through zoom.
Q&A/Live chat
	PPT, Online content, Recorded zoom lecture, Readings
	
Class participation & discussion
Final Projects will be assigned

	10
	Organizational Attitudes and Behavior
	Powerpoint presentation, Lecture
	Live audio-video lecture through zoom.
Q&A/Live chat
	PPT, Online content, Recorded zoom lecture, Readings
	
Class participation & discussion
Quiz 3

	11
	Occupational Health
	Powerpoint presentation, Lecture
	Live audio-video lecture through zoom.
Q&A/Live chat
	PPT, Online content, Recorded zoom lecture, Readings
	
Class participation & discussion

	12
	Work Motivation
	Powerpoint presentation, Lecture
	Live audio-video lecture through zoom.
Q&A/Live chat
	PPT, Online content, Recorded zoom lecture, Readings
	
Class participation & discussion
Case Examples assignment

	13
	Leadership 
	Powerpoint presentation, Lecture
	Live audio-video lecture through zoom.
Q&A/Live chat
	PPT, Online content, Recorded zoom lecture, Readings
	
Class participation & discussion
Quiz 4

	14
	Review of the Course
	Powerpoint presentation, Lecture
	
	
	Submission of Project/Paper



‘Out-of-class’ Study Required (across all 3 categories of students -- those attending in-person, online, or asynchronously)
[bookmark: _27dpfrhqiczq]- The students need to search real life case examples of organizations and apply concepts studied on them through critical evaluation.
[bookmark: _d0r0ke2vygjs]Textbooks, Materials, Supplies, and Other Resources.

Muchinsky, P.M (2006). Psychology Applied to Work. Belmont

[bookmark: _qvuh6c1i2smz]Course Requirements:

Class Participation
Participating during the class by making a comment, asking questions and sharing opinions is highly encouraged. Students are requested to be polite during these interactions and be respectful towards other students’ opinions. The cell phones must be turned off or put on silent before the commencement of the class. Behaviors such as side talking, sleeping, reading, and checking SMS’, will be subject to negative evaluation. Most of the classes will involve activities and your involvement in these will also contribute towards class participation. 
Students attending online are also encouraged to participate if and when appropriate. You have the option to raise your hand, you may do that, or you may just speak. Writing in the chat for answering a question, giving an opinion/ relevant example would contribute towards your class participation. 

Rubrics for Class participation (10%)
	Areas of CP
	Satisfactory (5)
	Needs Development (3)
	Unsatisfactory (1)

	Listening
	Actively and respectfully listens to peers and instructor
	Sometimes displays lack of interest
	Projects lack of interest or disrespect for others

	Preparation
	Attends classes fully prepared, does all the readings.
	Sometimes arrives unprepared
	Comes unprepared most of the times

	Quality of contribution
	Comments are relevant and reflect an understanding of assigned texts, previous remarks of other students and insights about the assigned material
	Comments are sometimes irrelevant and reflect a lack of preparation or inattention to remarks of other students
	Comments reflect little or no understanding of either assignment, reading material or what others have already said

	Impact on class
	Comments frequently help other students in understanding the topic
	Comments add very little to what is being discussed.
	Creates even more confusion

	Frequency of participation
	Actively participates at appropriate times
	Participates infrequently
	Rarely participates and is generally not engaged



[bookmark: _2fx9hs40g6kq]

[bookmark: _n050k9hdrv95]Assignment 
It is expected of the students that they will be honest in their assignments and refrain from cheating or plagiarism. Cheating is referred to offering help to other students or any consultation under exam condition, possessing any material that will aid in the quiz/exam and looking at others answer sheets. Plagiarism is referred to use of another person’s ideas or words without acknowledging the author. This refers to any material such as websites, articles, books, or another student’s paper. Please refer to the student’s handbook for further details about plagiarism. Note any form of plagiarism will be reported to AIC and action will be taken in accordance with FCCU’s policy.

Tests & Quizzes
All the quizzes will be uploaded on Moodle. There will be four quizzes for this course out of which the three best ones will be selected, and these quizzes will consist of MCQs, True / False and scenario-based statements. The quizzes will be taken online on moodle and they will be opened for the duration of the day on which the quiz is due. The quiz will be timed so start accordingly. All quizzes will be of 20 marks and you will have 40 minutes to do it. There will be two attempts available, but the quiz should only be attempted a second time if for some technical/ internet issue the first attempt was interrupted or not completed. The marks for the second attempt will count towards your final grade (if the quiz is attempted a second time). There will be no makeup quizzes for this class.  

The breakup is as follows:
Class Participation				5%
Assignments:				     	10%
Online Discussion:			             5%
Quizzes:					40%
Final/Project					30%
Attendance					10%
     		

TOTAL						100%
[bookmark: _rz0qulk9345r]
[bookmark: _krlufkw2hkkl][bookmark: _rvs3zo3iqwax]
[bookmark: _uh558ib4j7mt]Attendance Policy: 
[bookmark: _trishfqoc7qz]Attendance and Punctuality: Attendance and punctuality inculcate discipline which is very important for success. Therefore, it is the responsibility of the students to come to classes regularly and on time. The students can come in at any time but please note that those who will come late will be marked as late and will end up losing marks. The required attendance is 80 per cent. 20 points are allocated to attendance and punctuality weight-age 10% of the total grade.

Grade Determination & Course Assessment as per FCC Policy:
There will be four quizzes and a Final Exam in this course (students can select the three best quizzes). The quizzes will consist of MCQs and short questions. The papers will be marked in a week from the date quiz is taken. The marked papers will be shown to the students. The students could come to the instructor if they feel that they have been graded unfairly. Please note that there will be no makeup quizzes if the student has missed a quiz. The final exam can consist of short questions and MCQs or open-book questions. 


Grading Legend
Below is the grading legend of FCCU (published in all catalogues and available on the FCCU website) as approved by the Academic Council 
	Grade
	Point Value
	Numerical Value
	Meaning

	A
	4.00
	93-100
	Superior

	A-
	3.70
	90-92
	

	B+
	3.30
	87-89
	Good

	B
	3.00
	83-86
	

	B-
	2.70
	80-82
	

	C+
	2.30
	77-79
	Satisfactory

	C
	2.00
	73-76
	

	C-
	1.70
	70-72
	

	D+
	1.30
	67-69
	Passing

	D
	1.00
	60-66
	

	F
	0.00
	59 or below
	Failing



Student Conduct & Other Issues:
- Expected Classroom Behavior: Since the medium of instruction is English therefore, it is expected that students will communicate in the English language. The students must be respectful of others opinions, the students must refrain from cutting an ongoing speaker.
The cell phones must be turned off or put on silent mode before the commencement of the class. Behaviours such as side talking, sleeping, reading, and checking SMS’, will be frowned upon and will also be subject to negative evaluation. Five marks are allocated to class participation and demeanour in the class.
This course involves frequent activity base assignments (administering and scoring different tests) which will be included in the final evaluation. Carrying out these activities will be the responsibility of the students and failure to complete these activities will reflect negatively on your final grade.  
Assignment: (Assessment Reports):  The assessment reports will be required to be submitted in one week. It will help you to learn how to administer and score a particular test. It must be /submitted on the assigned date during office hours. Late submissions will be subject to deduction in 1 point per day. You are strongly encouraged to follow the APA 7 style of writing. 

- If any student faces any issues or has any concerns regarding the classroom climate and interactions, please feel free to contact VR office ___ gloriacalib@fccollege.edu.pk

Changes to the Syllabus:
This syllabus was designed to convey course information and requirements as accurately as possible. It is important to note however that it may be subject to change during the course depending on the needs of the class and other situational factors. Such changes would be for your benefit and you will be notified of them as soon as possible.

Student Support Services
Student Counseling Services. Students can contact the Campus Counseling Center at 0331-444-1518 or email ccc@fccollege.edu.pk. 
Writing Center
Mercy Health Center

Other Useful FCCU Policy Documents:
	Sexual Harassment Policy
Anti-Corruption Policy
Academic integrity
Plagiarism Policy
	Academic Calendar
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