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	FORMAN CHRISTIAN COLLEGE (A Chartered University)
BUSN 353: Human Resource Practice
Course Outline for Online Teaching
Spring 2022


	Instructor Information

	Name
	Syeada Tatheir Zahra

	Email
	tatheirzahra@fccollege.edu.pk

	Skype Name
	tatheirzahra

	Online Office Hours
	Monday - Tuesday – Wednesday  and  Friday 12:00 PM To 02:00 PM

	Course email
	tatheirzahra@fccollege.edu.pk

	Course Material/
Announcements
	Will be shared via email/uploaded on Moodle

	Course Information

	Course Aim and  Objectives
	Course Aim:

This course focuses to develop knowledge and skills in understanding and applying Human Resource Practices. It will provide you with a solid foundation of all areas of HR and develop the essential skills and confidence you need to progress as HR person.
Course Objectives:

· Students should be able to work independently and in groups, facilitating their peers, tolerating and managing difficult students and sharing the work with one another creating an environment of mutual learning and benefiting one another.

· By introducing latest terminologies and up-to-dates concepts as taught in the best universities across the world and by sharing latest practices from the industry in order to ensure that FCCU students are second to none.

· Apply course knowledge to solve practical problems

· have a sound understanding of the knowledge, skills and behaviors’ required of an HR professional

· Able to link the theoretical HRM knowledge to the practical field

· Know how HR activities support your organization’s strategy

· Be able to record, analyze and use HR information

· Be able to identify and understand the factors which affect your organization’s recruitment and selection policies

· Have an understanding of the fundamentals of employment law

· Understand the purpose and processes of performance and reward management.

· Should become self-directed learners

	Text Books & Reference Material
	· Human Resource Management (Latest Edition) by Gary Dessler and Biju Varkkey

· Human Resource Practice (Latest Edition) by Malcolm Martin, and Fiona Whiting

· A Handbook of Human Resource Management Practice (Latest Edition) By Michael Armstrong

· Human Resource Management – Principles and Practice (Latest Edition) by P.G. Aquinas

Additional Helping Material:
· Lectures, handouts, case studies, Research papers, helping notes provided on Moodle.

	Course Requirements & Important things to know
	· Students are required to watch/listen to online lectures and do relevant readings. They are also required to watch online videos as instructed.  
· Due Dates: 
· All assignments are to be submitted by 5:00 p.m. on the due date. 
· Late activities will not be graded, unless previous accommodations have been made. In case of any other limitations (internet), inform prior to the deadline. 
· Academic Honesty:
· All work that you submit in this course must be your own. 

· Unauthorized group efforts are considered academic dishonesty. 

· You may discuss homework (Assignments) in a general way with others, but you may not copy anyone else's written work. 
· You are guilty of academic dishonesty if you examine another's solution, allow (actively or passively) another student to examine your solution, or you copy from the Internet without complete understanding of what you have done. University policy of plagiarism will be applicable in the case.
· All cases no matter how trivial they are will be reported to Academic Integrity Committee (AIC) of FCCU. Cheating or violation of academic integrity in any exam will cause F grade. 

	Assessment
	· Quizzes: 
· There will be a quiz when each topic will be completed or finished. This may be multiple-choice questions or a written work that students will have to submit via email or take it online.

· The quiz will be put up on Moodle. Instructions and deadline will also be mentioned. 

· Students may be asked to give a viva for the quiz via skype or phone. 
· Assignments: 
· There will be assignments/activities. Students will be notified about it on Moodle and will be required to submit them by the deadline. Students may be asked to give a viva for the assignment/activities via skype or phone.  

	Assessment Criteria
	Quizzes and surprise Tests
20%

Activities
10%

Assignments
10%

Final Project

30%

Final Exam
30%

Total

100%


	Topics
	· Developing yourself as an effective HR practitioner 
· Understanding organizations and the role of HR 
· Supporting good practice in Managing Employment Relations 
· Supporting good practice in performance and reward management 
· Resourcing talent 
· Ethics, Justice and Fair Treatment in HR Management
· Labor relations and Collective Bargaining 
· Employee safety and health 

· High performance work systems
· Workplace Diversity

Note: These are the main topics, there are sub topics under each main topic)



	Lesson Plan
	Date wise Lecture Details
Topics
Quiz/ Assignment/Activities/Practice Questions/ Lecture Notes/Case Study
Introduction Class
Introduction to Human Resource Practice

· Audio Lectures, helping notes
Training and Development
· Training and Development
Basic Concept and its need

· Audio Lectures, helping notes
Training and Development
· Training and Development
· Theories related to T&D – Part 1

· Audio Lectures, helping notes
Quiz: Training and Development
· Training and Development
· Theories related to T&D – Part 2

· Audio Lectures, helping notes
Training and Development - Case Studies
· Training and Development Case Studies
· Case Studies
Lecture: Panel Interviews
· Structured Interviews
· Audio Lectures and PowerPoint Presentation
Lecture: Meal Interviews
· Meal Interviews
· Audio Lectures, Case study and PowerPoint Presentation
Lecture: Group Interviews
· Group Interviews
· Audio Lectures and PowerPoint Presentation
Lecture: Video Interviews
· Video Interviews
·  Audio Lectures and PowerPoint Presentation
Lecture: Emotional Intelligence
· Emotional Intelligence
· Audio Lectures, Activity and PowerPoint Presentation
Quiz
· Quiz related to Structured interviews, Meal interviews, Group interviews, Video Interviews and Emotional Intelligence
· Quiz (Multiple Choice based)
Lecture: Situational Interviews
· Situational Interviews
· Audio Lectures and PowerPoint Presentation
Situational Interview Activity
· Situational Interview Activity
· Activity/Assignment
Case Interview
· Case Interview
· Audio Lectures, case studies, helping notes
Articles to Read
· Belief in the unstructured interview the persistent
· Structured and unstructured Selection Interviews - Beyond the Job-fit Model
· Research Articles Reading
Quiz
· Quiz related to all interview types
· Quiz (Multiple Choice based)
Assignment
· Beginning Interviewing Assignment
· Assignment 
Project
· Project 
· Project
Lecture: Herzberg's Two Factor Theory of Motivation
· Herzberg's Two Factor Theory of Motivation
· Research Paper: The Motivation to work replicating HerzbergsTwo-FactorTheory in Pakistan
· Audio Lectures, Research Article reading and PowerPoint Presentation
Lecture: Performance Management and Appraisal
· Performance Management and Appraisal
· Audio Lectures, helping notes and PowerPoint Presentation
Lecture: Conflict and Power & Some other short Case Studies
· Conflict and Power & Some other short Case Studies
· Case Studies
Lecture: Maslow's Hierarchy of Needs
· Lecture on Accrued Expenses or Outstanding expenses or Expenses Payable & Deferred Expenses or Prepaid expenses or Unexpired Expenses
· Audio Lecture, Activity and PowerPoint Presentation
Lecture: Theory X and Theory Y
· Theory X and Theory Y
· X-Y Theory Questionnaire
· Audio Lecture, Activity and PowerPoint Presentation
Lecture: Values
· Values
· Core Vales Questionnaire

· Audio Lecture, Activity and PowerPoint Presentation
Lecture: Workplace Diversity
· Workplace Diversity
· MBIT Personality Test

· Audio Lecture, Activity and PowerPoint Presentation
Articles to Read
· Theories of Diversity within Organization Studies - Debates and Future Trajectories
· Workplace Diversity - A Key to Improve Productivity
· Research Articles Reading
Final Project  and Assignment Submission Week
· Final Project and Assignment will be submitted in this week.
Final Project and Assignment Submission
Revision Week

· Revision Week. All queries and problems will be answered and revision will be done in this week.

           ---------------

Final Exam Week

· In this week Final Exam will be conducted. Date will be announced in first week of June. 

          Final Exam




Disclaimer

Considering the situation of the country, the course instructor reserves the right to modify the above plan as need be during the course of the class; however, it won't be done impetuously. Any changes that would be incorporated will be informed well in advance.
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